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Supporting links
Every year many thousands of children

are referred to Childline for anger issues.
The NSPCC has created some guidance
to support families to support children in

managing their anger: 

https://www.nspcc.org.uk/keeping-
children-safe/support-for-

parents/arguments-conflict-family-
tension
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Themes
Each month, our Safeguarding

Bulletin will include a dedicated
Spotlight on Safeguarding

section, focusing on a specific
topic relevant to the wellbeing

and safety of our children.
 These topics may include areas
such as online safety, guidance
on supporting children with their
emotions, or practical advice on
helping children recognise and

avoid potential risks. Our aim is to
provide clear, accessible

information that empowers
families to feel confident and

well-equipped in their vital role in
safeguarding.

Safeguarding Bulletin
At Holy Cross, the safeguarding
team recognises that in today’s
digital age—where technology and
social media are a constant
presence—it is more important than
ever to share relevant information
with our families in order to help
keep our children safe. Open
communication and access to
practical guidance play a vital role
in safeguarding, and we are
committed to supporting our school
community in this area. With this in
mind, we will be launching a
monthly Safeguarding Bulletin,
designed to offer helpful hints, tips,
and updates that we hope families
will find both informative and
reassuring.
Our safeguarding team consists of:
Mr Tibble 
Mrs Tipton
Mrs Bruce
Mrs Bettridge
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As children begin exploring ways to

connect with friends online, many are using

apps such as WhatsApp to message and

share with others. While these platforms

can offer positive social interaction, they

also come with risks that children may not

yet fully understand. WhatsApp’s age rating

is 13+, so if your primary-aged child is using

it, they’ll need close parental support and

clear guidance. It is important to note that

age 13 does not reflect the content children

may be able to view on WhatsApp; it does

not have moderators previewing what

users send to each other and therefore, the

content may not be appropriate for a child. Conversation starter ideas for

talking to your children about

staying safe online:

https://www.childnet.com/parents

-and-carers/have-a-

conversation/ 

https://www.childnet.com/parents-and-carers/have-a-conversation/
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Here are some key steps you can take to help your child use WhatsApp responsibly
and safely: 

1. Set strong privacy settings:
Last seen, Profile photo, About Info: set these to ‘My Contacts’ or ‘Nobody’ to prevent

strangers from seeing their information. Status updates: limit who can see their status to
trusted contacts. Blocked contacts: encourage your child to block anyone who makes

them feel uncomfortable or is unkind. Read receipts: you can turn off read receipts (blue
ticks) to help reduce pressure to respond immediately. 

2. Turn off disappearing messages 
WhatsApp allows users to send messages that vanish after a set time, which can hide

evidence of bullying or inappropriate content. To check this setting: Open a chat → Tap
the person or group’s name → Tap ‘Disappearing Messages’ → Set to ‘Off’. Talk to your
child about why it’s important to keep a record of conversations and why messages

shouldn't ‘disappear’. 
3. Encourage kind and respectful messaging 

Digital communication can sometimes feel less personal, which makes it easier to say
things we wouldn’t say face to face. Help your child develop empathy and kindness in

their messages: Think before you send: encourage your child to pause and ask, “Would I
say this in person?” Use kind words: compliments, encouragement, and friendly emojis

can make a big difference. Avoid teasing or excluding: group chats can become a place
where some children feel left outtalk about how to make everyone feel included. Don’t

forward hurtful messages or images: even sharing something as a ‘joke’ can really
upset someone else. 

4. Know how to report and block 
Show your child how to block contacts, report harmful messages, and leave group chats

if they feel uncomfortable.


